DALA ERICK OTIENO

System Architecture | Backend & Infrastructure | Site Reliability & DevSecOps

(¥) 254704291657 &) dallah.dev@gmail.com @ rortfolio.dallah.co.ke

PROFESSIONAL SUMMARY

AWS CertifiedSolutions Architect & Lead Infrastructure Engineer with a career built on the intersection of cloud-native architecture and
full-stack development. Currently spearheading platform stability and the complete API lifecycle for Fagi Errands, where | manage a
multi-app ecosystem with 24/7/365 operational vigilance.My background spans from building high-performance web applications with
React and Node.js to orchestrating secure, scalable cloud infrastructure using Terraform and AWS CodePipeline. With a deep
foundation in Computer Science and Data Science principles, | specialize in bridging the gap between robust backend engineering and
secure, automated deployments. | am a proactive problem-solver dedicated to nightly security hardening, database optimization, and
delivering zero-downtime solutions for complex business challenges

EXPERIENCE

Fagi Errands Services Limited
Lead Infrastructure Engineer | Jan 2026 - Present

o Full Platform Ownership: Directly manage the stability and seamless intercommunication of four standalone interfaces,
including customer and rider mobile apps, via a unified Python-based API layer.

o API Lifecycle & Versioning: Build and maintain system APIs with weekly updates every Saturday, ensuring zero breaking
changes and full backward compatibility for users on older app versions.

o Daily Mobile Deployment: Execute a nightly 00:00-03:00 deployment window for Google Play and Apple App Store updates to
maintain peak app store ranking and platform stability.

o Nightly Security Hardening: Operationalize DAST/SAST findings into daily production pushes, including CVE patching, WAF
updates, and strict IAM policy enforcement before any release.

o Database & Observability: Administer PostgreSQL and MySQL environments, utilizing complex log analysis and
Grafana/Prometheus dashboards to monitor API latency and system health 24/7

BlueTechnology
Cloud-Full Stack Developer Aug 2025 - Jan 2026

o Serverless Architecture: Architected an e-commerce platform using AWS Lambda and API Gateway with a React frontend.

o DevOps Automation: Reduced release times by 30% by automating CI/CD pipelines and containerization using Docker and AWS
CodePipeline.

¢ Infrastructure as Code: Managed scalable EC2, RDS, and S3 environments using CloudFormation while boosting reliability
through Jest and Cypress automated testing.

FlavorFind
Full Stark Web & Mobile App Developer (Al Integration) 2025

o Al-Powered App Development: Engineered a mobile application using React Native, Spoonacular, and OpenAl APIs to provide
personalized recipe generation and reduce food waste by 20%.

o Data Pipeline Engineering: Designed and implemented scalable data pipelines to structure ingredient and recipe data for
efficient Al model consumption.

o Optimization: Applied data operations expertise to optimize training datasets, directly enhancing the accuracy of Al-driven
recommendations within the app.

Open Data Annotation

Al Data Operations Specialist Nov 2025 - Jan 2026

o Dataset Curation: Annotated multimodal datasets for computer vision and ML training using industry-standard tools like
Labelbox and CVAT.

o Quality Assurance: Refined annotation guidelines and optimized QA workflows, resulting in a 15% improvement in dataset

o accuracy for model training.

EDUCATION

ThePresbyterianUniversityofEastAfrica | 2022- 2026 (Expected)
Bachelor of Science in Computer Science

Focus: Software Engineering, System Design, and Core Computing Principles.
Technical Depth: Advanced Software Testing (Manual & Automated), Data Annotation, and Full-Stack Backend Development
with Node.js and Express.


https://portfolio.dallah.co.ke/

NextStepFoundation | 2025

AWS Solutions Architect - Associate
¢  Cloud Architecture: Mastery in Scalable Design, Cost Optimization, and AWS Core Service Migration.
¢ Infrastructure & Security: Specialized in IAM & Security, Automation Scripting, and System Administration.
«  DevOps: Implementation of CI/CD Pipelines, Infrastructure as Code (laC), and Containerization.

ALXAfrica | 2025
Front-End Development & Full-Stack Integration

¢ Modern Web Stack: Proficient in React, Next.js, and Vue.js for responsive Ul/UX.
¢ API & Backend: Design and integration of REST/GraphQL APIs using Python (Django/Flask) and Node.js.
¢  Database Management: Skilled in both SQL and NoSQL architectural patterns

ALXAfrica | 2025
Professional Foundations & Leadership

Core Competencies: Agile Project Collaboration, Stakeholder Communication, and Systematic Troubleshooting.

TECHNICAL SKLLLS

Cloud & Infrastructure Engineering

. AWS Mastery: Core & Serverless (EC2, S3, Lambda, RDS, IAM, Amplify, DynamoDB).
. Infrastructure as Code (IaC): CloudFormation, Terraform, and AWS CDK.

. DevOps & CI/CD: Automation via GitHub Actions, Jenkins, and AWS CodePipeline.
. Containerization: Expert in Docker, Kubernetes, and ECS/EKS orchestration.

. Observability: Advanced monitoring with CloudWatch, Prometheus, and Grafana.

App & Full-Stack Development

. Mobile & Web Frameworks: React Native, Flutter, React.js, Next.js, and Vue.js.

. Backend & APIs: Node.js, Express, Python (Django, Flask, FastAPI), and NestJS.

. API Design: REST, GraphQL, WebSocket, and Serverless Functions with OpenAPI/Swagger.
. State Management & Testing: Redux, Zustand, Jest, Cypress, and React Testing Library.

Al, Data & Databases

. Al Integration: TensorFlow.js, OpenAl API, LangChain, and multimodal dataset curation.
. Databases: PostgreSQL, MySQL, MongoDB, DynamoDB, and Redis (Performance Tuning & Replication).
, Data Ops: Image/Video annotation, ML training data optimization, and log analysis.

LANGUAGES

« English
« swahili

PROJECTS

« NexusFlow: https://nexuss-1hsa.onrender.com/
« FlavorFind (Mobile Application): hitps://flavorfind.co.ke

+ BlueTechnology: hitps://bluetech.dallah.co.ke

¢ Personal Portfolio: porifolio.dallah.co.ke

REFEREES

Available upon request
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